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Program Overview  
 

The UBC Certificate in French Language and Culture, offered by Languages, Cultures & 

Travel, has been developed to help people prepare themselves for study, travel or business 

in the French-speaking world. This program is designed for professionals and students who 

need to communicate with, as well as understand the culture of, their colleagues, 

instructors and clients. 

 
Components 

 
The program consists of five progressive levels of French language courses plus a 

Personalized Module. Participants are assessed at each level in reading, writing and oral 

skills. Instructors are native French speakers with work experience in French-speaking 

countries. The program can be completed on a part-time basis in up to two years. 

Who Can Benefit from the Program? 
 

The UBC Certificate in French Language and Culture benefits all those in contact with the 

French-speaking world: 

 
• University students who plan to study at a French-speaking university or college 

• Instructors who teach French courses in schools 

• Business professionals dealing with French-speaking countries 

• Government workers needing bilingual training 

• Airline employees working in Canada or abroad 

• Hospitality industry employees providing customer service in French 

• Parents of children in French immersion programs 

• Health and social care professionals: doctors, nurses, social workers 

• Those wanting to upgrade their French language skills 

• Cross-cultural families interested in French cultures. 
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International Standard of French 
 

In addition to teaching French for travel, academic or business purposes, this certificate 

offers people at different levels of proficiency the opportunity to improve their skills in 

reading, writing, listening and speaking. This certificate program can also help prepare 

students for the first level of the DELF (Le Diplôme d’Études en Langue Française) or other 

exams. The DELF diploma certifies that the holder has basic competency in French and it is 

recognized by employers in many countries around the world. 

 
The UBC Certificate in French Language and Culture offers participants the opportunity to 

become proficient in the language and to understand the different cultural backgrounds 

of the countries where French is spoken. In addition, the program offers the opportunity 

for students to learn the specialized French needed in their areas of expertise. Participants 

learn specific vocabulary, correct use of grammar, verb tenses and nuances of colloquial 

and formal language, as well as practise possible encounters with prospective clients, use 

the correct protocol, and prepare and deliver speeches. 

 
 

Meeting the Needs at Home and Abroad 
 

Canada’s status as a bilingual country makes proficiency in the French language necessary 

in both the public and private sectors. In addition, the importance of French in 

international organizations is considerable, as French is spoken in more than one hundred 

countries around the world and is one of the diplomatic languages of the United Nations. 

 

Program History  
 

Languages, Cultures and Translation at UBC Extended Learning has been offering 

conversational French courses from beginner to advanced levels for over 30 years. Other 
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programs such as Intensive and Immersion French, French Immersion Weekends, and 

Travel Programs to Quebec and France enhance the different levels by providing the 

opportunity to increase knowledge and fluency. 

 
Conversational Courses: Part-time courses are offered at five levels (elementary to 

advanced) throughout the year. 

 
Intensive and Immersion Summer Programs at UBC: The summer programs consist of 

three to five hours of instruction per day for up to three weeks per session. 

Program Objectives   
The UBC Certificate in French Language and Culture provides the opportunity for 

participants to develop fluency in French, understand French cultures, learn the 

appropriate customs and develop the vocabulary related to their fields of interest. 

Instructors are skilled in the latest second language learning techniques and use teaching 

aids such as authentic materials originally written for native  French speakers, videos, 

CDs, magazines and the Internet. Particular attention is given to expanding vocabulary, 

acquiring specialized terminology, adopting correct pronunciation and developing 

language skills that can be applied immediately. 

 
Features of the UBC Certificate in French Language and Culture 

 
A practical approach to learning a language: From the beginning, participants are able to 

use the language in practical situations. Apart from the conversational classes offered at 

several levels, many other courses are offered to meet the particular needs of the 

students. The Personalized Module is adapted to each participant’s needs. 

 
Part-time formats that meet the needs of working professionals and employers: 

Daytime, late afternoon, evening and weekend courses provide flexibility to participants 

working around busy schedules. 
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Contact with different cultures: Cultural presentations and visits from native speakers 

enhance the regular language courses. Other opportunities to become familiar with the 

different cultures and traditions of the French world are offered through contact with 

guest speakers during immersion weekends, intensive courses and immersion courses 

overseas. 

 
Expert staff in second language instruction: Our instructors are native speakers with 

expertise in teaching French as a second language. They apply diverse methods to 

accommodate various levels of comprehension. The Personalized Module is facilitated by 

an instructor in collaboration with experts in the participant’s area of interest. 

 
Opportunity to expand the regular language classes: At a higher level, participants are 

able to select a program design that reflects their individual needs through special 

grammar classes and discussion groups. 

 
Use of the Internet: Several Internet sites are used during the Personalized Module as 

a way of practising the written language. Students access information about their 

areas of interest as they practise reading and writing in French. 

 
A UBC Certificate in French Language and Culture: The certificate will be awarded once the 

participant successfully completes all five language courses, the proficiency exam and the 

Personalized Module. 

 

Program Requirements 
 

The certificate program is not designed to accredit fluent speakers of French, but to 

teach and recognize language acquisition through Language Programs and Services’ 

courses. 
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To complete the UBC Certificate in French Language and Culture, participants are 

required to complete 150 hours of course work plus assignments and a final project. 

The language courses are designed to be taken in sequence; each course builds upon 

knowledge gained in earlier ones. Participants are able to skip a semester due to 

illness, travel or work provided they explain their situation in writing to the 

coordinator of the program. 

 
Participants must complete all requirements for graduation within two years of registration. 

 
French Language Courses 

 
The first part of the program consists of a minimum of five French language courses, 

plus assignments and tests. Students with previous French language experience will be 

placed in the appropriate level but are still required to complete a minimum of 150 

hours of course work (including the Personalized Module) to achieve the certificate. 

 
Level 1: An introduction to the French language and culture. By the end of this level, 

participants have learned the fundamentals of the language and are able to function 

in basic conversations. 

 
Level 2: An enhancement of the material covered in the first level. In this level both 

vocabulary and grammatical structures are expanded to enable students to talk 

about their daily routines and past events. 

 
Level 3: By this level, participants are able to read newspaper and magazine articles, 

talk about past adventures, conduct interviews with potential clients and express 

themselves effectively in different social situations. 

 

Level 4: Participants are able to express themselves in the present, past and future tenses 
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and use more elaborate grammatical structures. Students are also able to read, discuss and 

write about current issues in newspaper and magazine articles. 

 
Level 5: Participants are able to express themselves fluently in a variety of topics using 

sophisticated language. Students are also able to perfect their abilities to speak, read, 

write and listen by discussing topics of interest in the French world. 

 
Assignments are an important part of the certificate program, as are the oral and written 

proficiency tests. 

 
Any of the languages courses can be taken during one of our French Immersion programs 

to Quebec or France or at the UBC Campus. 

 
Students need to complete Level 5 in order to continue with the Personalized Module 

portion of the certificate program. In some cases it is beneficial to the participant to take 

more than the five required language courses in order to increase fluency in French. 

 
Personalized Module 

 
The second part of the UBC Certificate in French Language and Culture is the Personalized 

Module. This Module focuses on the terminology of a particular field, as well as 

developing effective communication skills in the participants’ area of interest. In addition, 

meetings with experts in the field may be arranged. Participants also engage in 

discussions, role-playing and oral presentations that they have chosen according to their 

areas of expertise. 

 
Personalized Module Delivery 

 
This module may be taken in either of the following ways: 

 

At the participant’s workplace or on the UBC campus: The coordinator can arrange 
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classes at a time that is convenient for both the student and the instructor. Meetings 

with other French speakers may also be arranged for practice. 

 
In a French-speaking region as a participant in a specialized program: In addition to 

attending classes and learning the language of the field, the participant can visit local 

business people, interview people working in similar fields and develop new contacts. 

 

Assessment Methods 
 

The UBC Certificate in French Language and Culture is a competency-based program in 

which participants are expected to demonstrate their oral, reading and writing abilities in 

French as well as the ability to use the language in a practical situation. 

 
Assessment methods include two assignments per course. There is an exam when the 

participant reaches the intermediate level and a final exam once the advanced level is 

reached. The first exam covers the curriculum from the beginner to intermediate levels, 

and the final exam covers material from the intermediate to advanced levels. A mark on 

oral abilities is also part of the final mark; this assessment comes from the instructor’s 

observations during class periods. The students must complete each course with an 

average grade of at least 75% before moving to the next level. If the grade is lower, 

participants are required to repeat that specific level. 

 
Graduation Criteria 

 
To be granted a UBC Certificate in French Language and Culture, participants must first 

successfully complete the minimum requirement of five language courses. Overall, 

participants complete a total of at least 150 classroom hours plus approximately 20 

additional hours per course in assignments and homework. 

 
Participants must show proficiency in the language as well as the ability to function well in 
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different practical and professional situations. They must pass each course with a grade of 

at least 75%. 

Participants may re-register in courses in which they do not initially receive a passing grade. 
 

Minimum Admission Prerequisites 
 

To accommodate learners from diverse backgrounds, admission requirements are fairly 

broad. However, all applicants must have completed high school. 

 
Instructors 

 
The instructors of the UBC Certificate in French Language and Culture program are 

professionals in the field of second language teaching with many years of experience 

teaching credit and non-credit courses. They are also native speakers from French-

speaking countries. 

 
Instructors familiar with the academic world in French-speaking countries teach the 

Personalized Module in collaboration with experts in different fields. 

 

Scheduling 
 

Courses are offered in 10-week terms during the day, evenings and weekends from 

September through June. Summer immersion programs on campus are held in June and 

July. Travel programs are offered  in the spring and early fall each year. 

 

Application and Admission Process 
 

Participants can apply to the program at any time. Prospective students are accepted 

provided they have passed the preliminary interview with the coordinator of the 

certificate program and have completed high school. 
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Information for Language Courses Held at UBC 
 
Orientation and Placement 
 

On the first day of the course, interviews before the first class place students in a class at 

an appropriate level. After a brief course orientation, the first class begins. 

 

Course Materials 
 
Course materials, often designed by our own instructors, are included in the course fee. 

Students are able to borrow the video portion of the French method French in Action 

while attending classes. 

 
Income Tax Receipts 
 
The tuition portion of the course may entitle participants to a tax credit. Tuition fee 

receipts are sent to all participants by mail and should be kept as a replacement may cost 

$10. 

 
Refunds 
 
Participants who need to withdraw from a course must notify our office in writing 48 hours 

before the second class. A $50 administration charge is deducted from refunds for part-

time courses. If course materials were purchased at the first class, they must be returned 

in excellent condition or the participant will be charged the cost of the materials in 

addition to the administrative fee. If a course or section is cancelled, a full refund is 

issued. The $500 registration fee for the UBC Certificate in French Language and Culture is 

non-refundable. 

 
Course Cancellation 
 
Languages, Cultures and Translationl reserves the right to cancel any course because of 

insufficient enrolment at a particular language level or other causes. 
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Application Form 

 
Applicants should read and thoroughly understand the Program Handbook before 

applying to the program. Once you have submitted an application to the UBC Certificate 

in French Language and Culture, you will be contacted by the program coordinator to 

schedule an interview. A non-refundable administration fee of $500 is payable upon 

acceptance into the program. 

 
  

Last Name First Name 
 
  

Home Address 
 
  

City/Town Province Postal Code 
 
  

Company Name Occupation 
 
  

Phone (Office) (Home) (Cell) 
 
  

Fax Email 
 

Describe any previous French-language education or experience you have. 
 
  
 
  
 

Describe any business or cultural contacts you have in French-speaking countries. 
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The application form can be mailed to: 

 
Languages, Cultures & Travel UBC 
Extended Learning 
Ponderosa Annex C, Room 101D 
2021 West Mall 
Vancouver, BC V6T 1Z2 

 

Course registration is possible with Visa or MasterCard by phone at 604.822.0800 or by fax at 
604-822-0886.  
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Stay Up-to-Date 

Would you like to stay informed about new courses, programs, special offers and events? Just tell us how you 
would like us to contact you. If you do not check these boxes you will still receive communications relating to the 
administration of your UBC Continuing Studies course or program. 

Email Communication * _________ 
 
Mail Communication * __________ 

 
Privacy 

We respect your privacy. Your contact information will not be released to others outside UBC. 

Personal information provided on the registration form is collected pursuant to section 26 of the Freedom of 
Information and Protection of Privacy Act (“FIPPA”), RSBC 1996, c.165, as amended. The information will be used 
for the purposes of: admission; registration; academic progress; notification of future courses; and operating other 
UBC-related programs. UBC collects, uses, retains and discloses information in accordance with FIPPA. UBC may 
share and disclose personal information within the University to carry out its mandate and operations. 
Information, in aggregate form only, may also be used for research purposes and statistics. Should you have any 
questions about the collection of information, please contact the Managing Director, Student Engagement and 
Marketing, UBC Continuing Studies, 410-5950 University Boulevard, Vancouver, BC, V6T 1Z3. 
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