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Lynn Wilson always thought her 
love of math would lead to a dream 
job, and it did — but not in the way 
she envisioned as a teenager.

Wilson spent the first 10 years of her 
career as a chartered accountant. Over 
time she realized that helping people 
succeed was what she enjoyed most 
about her job. That’s when she made 
the move to human resources.

Today Wilson is director of leadership 
and organizational effectiveness with 
Ernst & Young LLP in Toronto. Her 
focus is on strategic human resource 
issues such as culture, change man-
agement and succession planning. It’s 
a role that feeds her passion for contin-
uous learning and personal growth.

Wilson recently completed the inter-
cultural studies program at the Uni-
versity of British Columbia School 
of Continuing Studies. The pro-
gram helps to develop intercultural 
awareness, understanding and skills 
for diverse cultural settings in the 
workplace.

According to the 2011 census, two 
in every three people added to the 
Canadian population since 2006 were 
immigrants. 

“Each person brings unique tal-
ents that they want to optimize,” says 
Wilson. 

“Intercultural understanding is one 
of the most important pieces of the 
mix for human resources profession-
als and indeed anyone in business 
today. To be effective there must be 
an appreciation of how to think inclu-
sively at every level.”

“Cultivating diversity and practising 
inclusion in meaningful ways affects 
not only relationships but perfor-
mance,” says Joenita Paulrajan, pro-
gram manager at UBC. It goes deeper 
than knowledge of cuisine or clothing. 
It’s about engaging people fully, walk-
ing alongside them and connecting 
across cultural lines, she says.

But the program not only teaches 
understanding of other cultures, says 
Paulrajan. “It’s about building mul-
ticultural teams, inter-group rela-
tions, social justice, conflict resolu-
tion, and how race and ethnicity shape 
interactions.”

It was the diversity of thought that 
first attracted Wilson to the intercul-
tural communications course at UBC. 
It led to a better self-understanding, 
an enhanced frame of reference and 
an ability to apply what she learned to 
real situations, she says. 

“I’m making a difference for clients 
and our people, helping them to reach 
their full potential,” she says. “Lead-
ers now engage in conversation differ-
ently and challenge their own personal 
assumptions. And when interviewing 
candidates, we go beyond the resume 
to gain a better understanding of what 
cultural experiences can bring to a 
role.”

For those working for Canadian 
companies abroad, intercultural train-
ing is equally important. 

“We are living in an economy where 
supply chains and customer bases 
are increasingly global,” says Derek 
Lothian of the Canadian Manufactur-
ers & Exporters (CME). “To develop 
and enter markets beyond our bor-
ders requires an understanding of the 
nuances of other cultures. It estab-
lishes a foundation of respect.”

While starker contrasts exist between 
Canada and such countries as China, 
India or Brazil versus Britain or Aus-
tralia, cultural differences at any level 
impact industry. Intercultural train-
ing’s growing importance “reflects the 
changing realities of doing business 
today,” says Lothian.

Lack of these skills within an organi-
zation affects productivity and the bot-
tom line; it can lead to lost business 
opportunities, profitability and the 
company’s ability to grow, he adds.

“Companies need a competitive edge, 
if there is training available that makes 
relationships easier to maintain, easier 
to nurture, easier to develop, all the 
better. And it’s only going to get more 
important as time goes on.”

Openness and keen listening skills 
are important attributes for those 

considering a path to intercultural 
learning and understanding. 

“A commitment to curiosity, to 
probing in a safe way, is critical,” says 
Wilson. 

“As is an appreciation that this has 
become a core competency.”

Building multicultural teams applies 
in a number of different contexts and 
should be a part of any professional 
development. It should also be a part 
of personal development goals, con-
tends Paulrajan. 
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Globalization spurs need for cultural training
UBC program leads to better understanding of other cultures and how to work together
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OTTAWA — A new look at Cana-
da’s labour market reveals the first 
six months of 2012 has seen a big 
improvement in the quality of jobs 
that have been created — a surprise 
that was welcomed even though the 
trend likely won’t last.

It is already known that Cana-
da’s economy churned out 155,000 
new jobs in the first half of this year, 
more than economists had expected, 
the CIBC says in its latest report on 
employment quality.

But the bigger surprise is that most 
of those jobs have been of the full-time 
and high-paying variety.

That is a break from past CIBC 
reports on job quality, which have 
tended to show that a higher propor-
tion of employment created since the 
2008-09 recession has tended to be 

in the lower-paying services sector, 
or has been part-time or self-employ-
ment. The report cautions job quality 
is expected to fall back in the second 
half of this year.

“It was a pleasant surprise. We got 
155,000 new jobs, but an even more 
pleasant surprise is the quality of 
employment, which we know has been 
trending downward,” said Benjamin 
Tal, CIBC’s deputy chief economist 
and author of the paper.

Full-time employment rose by 1.1 
per cent during the first half, 10 times 
faster than part-time work. And the 
number of employees rose by one per 
cent, as opposed to only a 0.1 per cent 
increase in self-employment, which 
tends to generate less than 80 per cent 
of the income of paid employment.

The number of employees in high-
paying sectors rose at an even faster 
pace, by 1.6 per cent, more than 
double the growth in lower-paying 
sectors.
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Most new jobs offer 
higher pay, bank says
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Fishers, farmers, hunters and log-
gers faced the greatest risk of work-
place death in the U.S. last year, 
even as the number of fatalities in 
that group declined, federal records  
show.

There were 557 fatalities in the agri-
culture, forestry, fishing and hunting 
industries last year, down 10 per cent 
from 621 deaths in 2010, according to 
preliminary data released Friday by the 
U.S. Bureau of Labor Statistics. That’s 
24.4 deaths for every 100,000 full-time 
workers in the group, compared with 
3.5 deaths for all categories.

“Fishing is inherently dangerous but 
it’s still important to look at the sev-
eral ways to make it safer,” Matt Rand, 
a senior director at the New York-
based Environmental Defense Fund, 
wrote on the group’s blog. “Inspec-
tions, the use of safety gear and train-
ing all make a difference.”

A total of 4,609 fatal work inju-
ries were recorded in 2011, down 
from 4,690 in 2010, according to the 
report. The rate of fatalities on the job 
declined in 2011 from 3.6 deaths per 
100,000 full-time workers in 2010.

A total of 780 workers were killed 
as a result of violence in 2011, includ-
ing 458 homicides and 242 suicides. 
Almost 80 per cent of all homicides 
were a result of shootings.
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Workplace 
fatalities  
down slightly
Fishing, logging among 
most dangerous jobs
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Lynn Wilson, director of leadership and organizational effectiveness for Ernst 
& Young LLP, recently completed the UBC intercultural studies program. 

Every Friday in 

Every day online at driving.ca

In Print Friday

al
l n

ew

ev
er

y 
da

y 
on

lin
e

Call 604-605-READ to subscribe.

Every Wednesday,
until October 10th.

Asian and
Emerging Markets:

Our Economic Salvation?

Haisla Nation Council has an
immediate opening for a:

Chief Operating Officer

Reports to: Chief and Council – Haisla Nation Council
The Chief Operating Officer is responsible to Chief and Council for the overall operations of HNC in
compliance with:

All HNC bylaws, policies and procedures;•
Relevant Aboriginal Affairs and Northern Development Canada, Health Canada, Department of•
Fisheries & Oceans, CMHC, and other federal/provincial funding agencies;
Relevant federal and provincial laws.•

Requirements:
A Master’s Degree in Business Administration or Public Administration is an asset.•
Requires a University degree in Business, Finance or related field.•

Travel required. Ability to attend and conduct presentations. Manual dexterity required to use
desktop computer and peripherals. Overtime as required.

For complete details go to www.haisla.ca/council/job-opportunities/
Interested individuals should submit a cover letter and resume no later than 4 pm on Friday,
October 17, 2012 which must include names of three (3) references and the express permission for
HNC to contact these references to:

Stephanie McClure, Interim Human Resources Coordinator
HAISLA NATION COUNCIL

Haisla PO Box 1101, Kitamaat Village, BC V0T 2B0
Phone: (250) 639-9361
Fax: (250) 632-2840

Email: humanresources@haisla.ca
We thank all applicants for their interest, however, only those short-listed will be contacted.

Get the Alberta advantage

Progressive, entrepreneur driven Edmonton based accounting firm is looking
for experienced individuals to join our dynamic team.

Pennock Acheson Nielsen Devaney is a local Edmonton based firm that has
grown from 3 people in 1995 to 45 today. We are a full service firm, providing
assurance, taxation, business valuation and business advisory services to
clients that we believe are some of the finest and most respected business
owners and entrepreneurs in Alberta. Our market niche is providing these
services to large independent businesses where we can deliver value as their
partners in business. We strive to be business advisors and deliver services
in a hands-on manner.

We are seeking business minded individuals with at least one year of post
designation experience who can help us manage and continue to grow our
powerful practice.

Please forward your resume to allanbarwick@pand.ca

BC Milk Marketing Board is searching for a marketing and business
analysis leader to join our team.

Reporting to the General Manager and working closely with the management
team, the Market Supply and Development Manager is responsible to maximize the
efficiency of BC’s current milk supply and enable growth in the BC dairy industry.

The ideal candidate will have a University degree with a concentration in
marketing and business analysis. A background in the dairy industry or
agriculture would be a strong asset.

Salary will be commensurate with experience.

To apply for the position, please email your resume to
Lori Sharpe at lsharpe@milk-bc.com

For more information, visit our website at www.milk-bc.com

Market Supply and
developMent Manager (MSd)

Canada’s largest EMS provider to the Oil and Gas Industry is currently
seeking EMS professionals immediately.

IPS is currently seeking BC PCP-IV’s & ACP’s for immediate
work. Paramedic in Industry or OFA3 is a prerequisite. H2S Alive, PST
mandatory Wildlife Awareness an asset.

Visit our website and apply today.

www.ipsems.com

EMS Professionals

VAN01107530_1_3

VAN01110045_1_1

VAN01109776_1_1

VAN01109551_1_1

VAN01109885_1_1

VAN01109568_1_1


