
Clients volunteer to make connections 

How can you best maximize your time at a 

job fair? For twenty-five MOSAIC clients it 

was through volunteering at the 2nd Annual 

Vancouver Job Fair. 

 

This was no ordinary group of volunteers. 

Representing fifteen nationalities and 

speaking 20 different languages, they 

were internationally trained professionals 

who themselves are in the process of 

looking for work. Their professional back-

ward was also diverse, from IT, to Engi-

neering, Nursing, Accounting, Marketing, 

Sales, Architecture and more; they came 

to help, and to make meaningful connec-

tions with each other, MOSAIC staff, and 

of course, the 30 employers present. 

 

Their journey as job fair volunteers started 

a week before the actual event, as they all 

came to a two hour orientation that famil-

iarized them with their specific roles, -and 

just as importantly for MOSAIC staff,- to 

coach them on how best to approach em-

ployers, and what preparation they should 

undertake in the days before the job fair.  

 

Eva Grozina, Employment Counselor at 

the WorkBC Northeast office, shared 

some useful tips such as researching the 

companies, knowing what jobs are avail-

able, applying online before the event, 

preparing their 30 second introduction to 

make an impression with the employers, 

and wearing appropriate clothing.  

 

On the day, the volunteers arrived early 

and got straight to work. For Vesry, a Net-

work Administrator from the Philippines, it 

was an opportunity to work with MOSAIC 

IT staff to set up the employers electronic 

needs. For Michael, a Sales and Marketing 

professional originally from Egypt, the 

mundane task of counting job fair partici-

pants quickly became a research project 

as he analyzed the demographics, gender, 

and cultural diversity of those attending.  

 

Rey, an Employment Coach, greeted the 

employers and helped them set up. One 

employer impressed by Rey’s attitude 

even asked him to help them hand out 

applications to job seekers. The highlight 

of the day for Parveen, an HR professional 

from India, was the chance to escort a 

visually impaired job fair participant, and 

patiently introduce him to each employer. 
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Workplace 

Connections 
Mentorship 

Program 

 

Workplace Connections 

helps immigrants move 

their careers to Canada. 

 We create mentorships 

between skilled immigrants 

and working professionals. 

It is about relationships, 

cultural exchange,  

and opening 

career paths in Canada. 

 

Funded by:  

BC Ministry of Jobs, Tourism 

and Skills Training 

Continued on page 2 



“The power of networking through 

volunteering has proven fruitful for 

some of them, as several volunteers 

have been offered interviews, and 

jobs, by employers at the job fair.” 

 

Abraham’s picks  

for  online  

resources to get 

more information 

about accreditation 

and new policies:  

 

 

World Education  

Services 

 
World Education Services 

evaluates educational 

credentials from any 

country in the world and 

provides a Canadian 

equivalency.  

http://www.wes.org/ca/ 

 

 

 

 

Citizenship and Immi-

gration Canada 
 

CIC website offers up to 

date information on 

changes to immigration 

laws, new rules for immi-

gration categories and 

procedures: 

http://www.cic.gc.ca 

      

Once their shift was over the volunteers had the 

opportunity to meet the employers as job seek-

ers. But now these were familiar faces to them, 

having already connected through their role as 

volunteers, and even sharing the same lunch 

room as the employers. The power of networking 

through volunteering has proven fruitful for some 

of them, as several volunteers have been offered 

interviews, and jobs, by employers at the job fair! 

 

The day was summed up nicely by Khadijeh, a Nurse 

from Iran: “I have lots of great memories; from work-

ing in a helpful team as a volunteer alongside MO-

SAIC staff from different offices, to making new con-

nections, and even helping solve problems.” For 

Khadijeh, being useful made the day meaningful.   

   

Workplace Connections participant Micheal 

Meseha, greeting people at the fair 

Submitted by: Abraham Asrat, Program Facilitator at 

Workplace Connections 

Interested in attending a MOSAIC Volunteer Information Session?  

Email Karen at volunteers@mosaicbc.com for details. 
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Mentors by field

         Who are our 130                                                                                                           



 

Mahmud has made the full circle.  As a MOSAIC client he made good use of all the ser-

vices available to him, which included volunteering with the organization. Through Work-

place Connections, Mahmud was matched with his Mentor, Cindy Son, and benefited 

greatly from her guidance. Cindy arranged a three month internship at her multimedia 

company! 

Mahmud has secured a full time position as a Software Quality Engineer, and wishes to 

give back. “Now as I feel more comfortable with my work, I have a desire to offer my 

time to a newcomer, in the same way I benefited from my Mentor.” said Mahmud. 

As a Peer Mentor, Mahmud will be paired with newcomers from the same profession, 

and specifically for information interviews. He will be a powerful source of information, 

inspiration, and be able to share his success story in a one on one session. Mahmud will 

also be invited to tell his story at group mentoring/networking events, where both Men-

tors and Mentees will be invited to share their experiences, and job search strategies. 

Peer Mentors:  

Successful clients give back 

 

 

Some very exciting news! 

The Department of Educa-

tional Studies at UBC will be 

conducting a university-

community collaborative 

project with MOSAIC this 

summer. The study will  

examine the impacts of 

mentoring – not for new-

comers – but for mentors’ 

and their workplaces.  

 

Over the years, we have 

heard some stories from 

Mentors to suggest that 

working with new immi-

grants has had impact with 

our volunteer mentors and 

how they work.  Research-

ers, Hongxia Shan and 

Shauna Butterwick will con-

duct in depth interviews 

with program staff and Men-

tor Volunteers.  Mentors will 

be invited to participate in 

the coming months.  

 

The results of the survey will 

be shared at a community 

event in the spring, and of 

course in MOSAIC’s website 

and newsletter.  Stay tuned 

for more!   

 

 

 

 

Hearing the  

mentor’s story 

Each mentor on 
average has   
42.3 volunteer 
hours  

52% of our 
mentors are 
women,  48% 
are men. 

Years of Service

6 years 

5 years

4 years

3 years

2 years

1 years

Submitted by: Abraham Asrat, Program Facilitator at Workplace Connections 

Interested in Mentoring? Know a friend or colleague who may be interested? 

Email us at mentors@mosaicbc.com 

      Mahmud Mamat, peer mentor 

Workplace Connections Mentors? 



Intercultural Communication Competence for Canadian Workplaces  

Upcoming Events 

 
 

The power of LinkedIn  
Wednesday* July 17th 

6:30 -8:30pm 

1522 Commercial Drive 
 

A panel of Career mentors who 

actively use LinkedIn will discuss 

how they use this professional 

social media, and how you can best 

use LinkedIn for networking, job 

searching, and professional devel-

opment. 

 

* Please note this session is on 

Wednesday. 

 

Human Resources  

Roundtable 

Thursday August 8th 

6:30 -8:30pm 

1522 Commercial Drive 
 

Join HR professionals, Mentors, 

and guests, for roundtable discus-

sions on the hiring process, and 

how to improve your chances of 

getting an interview, and a job. 

 

 

Warming up your  

networking skills 

Thursday September 19th 

6:30 -8:30pm 

1522 Commercial Drive 
 

Learn how to network effectively. 

We will share tips and interactive 

exercises for how to network with 

purpose, make a strong first im-

pression and follow-up with con-

tacts. 
 

 

Workplace Connections Team  

Abraham Asrat  Burnaby       604.438.8214 x 106 

Paola Quiros  Vancouver 604.254.9626 x 295 

Astarte Sands  Vancouver 604.254.9626 x 483 

At a meeting with industry leaders, a representative from a large employer said, “We have been in desperate 

need of skilled immigrants for the last few years and have hired some very talented professionals.  What we 

are noticing, however, is that while their technical skills are great, few are being promoted into leadership posi-

tions.”  Why might that be? 

 

Technical skills certainly help immigrants get jobs in Canada, but employers are looking for more.  They want 

their employees to have an understanding of, and an ability to adapt to, leadership styles and communication 

patterns familiar to Canadian workplace contexts.  In other words, it is intercultural communication skills that 

immigrant professionals need to succeed in their careers.   

 

Canadian workplaces are filled with unwritten rules that can be confusing to newcomers. Developing intercul-

tural communication competence is a key strategy for understanding these rules and being successful in the 

workplace.  It increases the ability to notice differences and similarities across cultures, and it helps the em-

ployee understand other perspectives and adapt behaviour appropriately for each context.  

  

There are many reasons to develop intercultural communication competence for Canadian workplaces: 

 

For your resume – To add a skill set helpful to employers seeking to connect with clients and customers 

from a wider range of cultural backgrounds and to demonstrate a deep curiosity and initiative to 

understand Canadian workplaces.  

For the interview – To understand key elements of the typical recruitment process in Canada and to 

respond to potential employers in culturally appropriate and relevant ways.  

For success on the job –To strengthen your ability to understand nuances in communication patterns, 

expectations and values in the workplace and to increase your capacity to adapt accordingly. 

For communicating with your supervisor and other colleagues –To overcome challenges posed by 

Canadian organizational hierarchical structures, communication patterns and social codes of conduct 

in interactions with senior management, your team and other colleagues. 

For better positioning for a promotion – To communicate effectively with a wider range of individuals 

from all levels of the organization and from different cultural and professional backgrounds in order 

to demonstrate this absolutely essential skill for leadership positions.  

 

Submitted by Karen Rolston Director, UBC Continuing Studies Centre for Intercultural Communication 

To learn more about how you can develop intercultural communication competence for Canadian workplaces visit: 

http://cstudies.ubc.ca/intercultural-communication/index.html 


